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Macquarie Investment Lending

 
Our names are <insert names> self funded retirees now <state your current position eg unemployed, forced onto the pension etc>. We have a <Macquarie Bank Margin Loan or Colonial Bank Margin Loan> Facility <number>.
We request a full explanation as to how our facility ended up with an LVR in excess of 80% which equates to approx <calculate your loss on your margin loan, loan amount times LVR you reached than subtract loan amount times 80% LVR> negative. Why did <Macquarie Bank Margin Lending or Colonial Bank Margin Lending> not contact us when our LVR reached, the margin call LVR?

Had we been notified of your intention to redeem our investments, we would have at least been able to consider the possibility of providing extra security to lower our LVR.  We were not given this opportunity despite being contactable on a daily basis by <Macquarie Bank or Colonial Bank>.

Once we were sold down, these monies were to stay in cash as a way of protecting against further market falls. The loan interest was prepaid to 30th June 2009. As markets stabilised, the option to start switching back into the market could then be considered.

The failure of <Macquarie Bank Margin Lending or Colonial Bank Margin Lending> to prevent this facility to get above 80% LVR’s (margin called) has now meant any such strategy of switching funds from our <CMT or Colonial> account back into indexed funds is virtually impossible without significant amounts of extra capital from ourselves.

This means that we were effectively forced into a position where you deemed our fixed loan needed to be broken and paid down. We were effectively forced by <Macquarie Margin Lending or Colonial Bank Margin Lending> into having to break the loan and subsequently request a full refund of any breaking costs charged.

Our understanding of the above mentioned products is that <Macquarie Bank Margin Lending or Colonial Bank Margin Lending> offered an 80% LVR. <Macquarie Bank Margin Lending or Colonial Bank Margin Lending> is now accepting no responsibility for any of the actions, leaving us with these concerning unanswered questions and non recoverable debt.
· Why were we not notified that the margin call LVR at 80% was reached?
· Who authorized the margin level to reach approx <insert LVR reached> without our approval or knowledge?

· Why were we allowed to lose approx <calculate your loss on your margin loan, loan amount times LVR you reached than subtract loan amount times 80% LVR>?

· Why did we receive NO communication from <Macquarie Bank Margin Lending or Colonial Bank Margin Lending>?

· Why are we still waiting for the statements showing the exact breakdown of the margin loan indicating LVR’s, dates of action, communications, total interest paid, exact break costs with the explanation of these included?

· Why has the communication from <Macquarie Bank Margin Lending or Colonial Bank Margin Lending> to Storm financial allegedly warning of our risk in the market still not been received as promised? (Verbally over the phone). Why were we, Your Clients, not notified? After all we are currently constantly being reminded it was our responsibility to monitor our loan.  This was difficult given the web details were not up to date and we were not notified directly.

· Why are we now responsible for the break fees which <Macquarie Bank Margin Lending or Colonial Bank Margin Lending> forced us into? A situation not of our creation that we learnt about in a brief letter from you dated <insert date> (the only communication we have received).
· We require a full explanation as to why a breaking cost of between 40-50% of the remaining interest paid in advance on the facility was charged by <Macquarie Bank Margin Lending or Colonial Bank Margin Lending>.
· Why were we as <Macquarie Bank or Colonial Bank> customers of <number> years treated so appallingly?
As you will be aware, all banks are required to have in place a formal disputes resolution procedure whereby they are required to provide adequate responses within a suitable timeframe.  If a client writes to a bank, they are required to respond to any complaint thoroughly and adequately. We therefore request written response to this letter by <insert date, give 7 days>.
Please consider this correspondence a formal request for such prompt responses as well as a printed copy of any <Macquarie Margin Lending or Colonial Bank Margin Lending> documents we have signed since commencing with the facility (including our original set up documents as we have never received any written communication from you).
A copy of this letter has been forwarded to ASIC.
 
Regards
 
<Insert your names>
<Insert date>
