Mr Clothier
 
<My name/our names>  <is/are>  <insert name/s>, <I/we> have a Colonial Margin Loan Facility <insert loan number>. <I/we> refer to the correspondence you sent to <me/us> dated 9th December 2008
You state that you received a clear instruction from Storm Financial that all loans geared at higher than 90% were to have any remaining investments redeemed to cash.

<I/we> understand that this instruction was to be carried out regardless of whether or not <my/our> account was in margin call.

Had <I/we> been notified of your intention to redeem <my/our> investments without notifying <me/us> <I/we> would have at least been able to consider the possibility of  providing extra security to lower <my/our> LVR.  <I/we> <was/were> not given this opportunity despite being constantly contactable on a daily basis by Colonial.
Your letter states that you received clear instructions from the principals of Storm Financial. Please explain to <me/us> why Colonial took instructions from a third party when every single transaction on <my/our> facility since inception has required written authorisation from <myself/ourselves>.  Since <I/we> didn’t sign any such instruction <I/we> require you to provide <me/us> with a copy of the written instruction you acted on in order to facilitate this transaction. <I/we>  assume that such a written instruction exists as it would be problematic for you if Colonial was not only acting on instruction from another party but acting on non-written instructions.
 
As you will be aware,  all banks are required to have in place a formal disputes resolution procedure whereby they are required to provide adequate responses within a suitable timeframe.  If a client writes to a bank, they are required to respond to any complaint thoroughly and adequately.
<I/we>  have a legal right to copies of any documents <I/we>  signed.
 
Please consider this correspondence a formal request for such copies and an adequate response is requested promptly.  
 
Regards
 
<insert name/s>
