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MR MARK WEIR
CO-CHAIRMAN
stcAc tNc
PO BOX 587
REDCLIFFE, QLD 402O

Dear Mr Weir,

I refer to your correspondence dated 27 March 2009 sent to Mr Cameron Clyne
regarding your members' current flnancial situation. I am responding on behalf of
NAB.

NAB is committed to providing assistance to customers experiencing financial
difficulty. lf members of your group are in this position we urge them to contact us
on 1300 658 598 l\4onday to Friday between 8am-spm EST.

Customers will then be assessed individually and we will work with them to
provide the most appropriate assistance. lf at that time, the hardship provisions of
the Uniform Consumer Credit Code aoolies to their circumstances we will inform
them.

Please forward this to all members of your organisation who may be affected by
this situation.
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